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Read Me First

Dear EAS user,

We extend our heartfelt thanks to each of you for assisting us in testing a bug that some
users have encountered within our software. While a majority of our users are unaffected,
we understand the inconvenience this issue may cause to those experiencing it.

Despite our best efforts, we have been unable to recreate this bug within our development
environment. Therefore, your input and experiences are invaluable to us in identifying and
resolving the problem.

We kindly request that you provide detailed feedback and any observations you may have
regarding the bug. Your contributions will significantly aid us in pinpointing the root cause
and developing an effective solution.

Instructions for testing and reporting will be provided in a separate file. Please ensure that
you read and follow them carefully to ensure we gather the most accurate and helpful
information possible.

Thank you once again for your cooperation and support. Together, we can enhance the
performance and reliability of our software.

Sincerely,
Tony Peterson
CEO -LaCon-Kress LLC
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